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Network
Services

Supporting and Optimizing

Your Network Solutions

HARDWARE
m Cisco Systems
B Juniper

NETWORK

B Dedicated Bandwidth
m Shared Bandwidth

B [P Transit

H Internet Exchange

OUR NETWORK SERVICES OFFERINGS

m Data Center Bandwidth
m Network Load Balancing

B Internet Access

B Managed Metro-Ethernet

B Managed IP VPN / MPLS

B Managed IPLC / Leased Line
B Managed Network Services
B Professional Services

STRENGTHS
B[SO 20000 certified Network Services

B Our network services are reliable and
secure, offering up to 99.98% network
uptime availability

B Multiple direct peer and upstream
connectivity to international Tier-1 Telco

B Full autonomy & control of our network

B Customizable local and international route
to cater to low latency application
requirement

B Specially designed to provide best
connectivity to APMEA countries

B We provide dedicated internet bandwidth
with no aggregation or share with others

B Our load-balancing service ensures
requests are routed to the server in the
shortest space of time; thereby improving
performance for their end-users and
customers

BUSINESS CHALLENGES

The network is constantly changing with equipment being upgraded and /or re-configured.
Decisions about data center consolidation and business reorganization also affect the
network in different ways. In the current economic climate, there is a need to reduce capital

expenditure, exploiting existing network infrastructure and minimizing the need to build new

network. As demands for network resources increase, traditional network architecture is
becoming less capable of meeting security, reliability and performance needs. In addition,
quality of service improvement and fast response to network outages that reduces service
downtime must also be taken into considerations.

OUR NETWORK SERVICES

Networks are an essential and integral part of any IT strategy which is as important as the
systems and processes they support. Network speed and reliability are paramount, and
FREENET network services are reliable and secure, offering 99.98% network uptime
availability. From physical cabling to bandwidth provision, FREENET understands our
customers’ needs and resourcefully ensure the connection of customer’s equipment to the
outside world. FREENET provides network solutions and services that empower both large
enterprises and growing companies to realize new business opportunities and improve
service levels while reducing costs. Our 24 x 7 expert monitoring and management enables
rapid issue resolution, improve security, and the flexibility to accommodate our clients

evolving network

Data Center Bandwidth

FREENET currently provides customers
with dedicated internet bandwidth of 128
kbps, 256 kbps, 512 kbps, 1 to 1000
Mbps within our data center premises for
their internet connections. Our network
connectivity is powered by reliable local
and international Tier 1 upstream
communication providers.

Network Load Balancing

Our Load Balancing services give you the
ability to provide traffic management and
delivery optimization across servers
located within a single hosting site or
throughout remote sites, regardless of
the platforms used. We provide load
balancing service to customers and
ensure requests are routed to the server
in the shortest time possible, thereby
improving performance for end users
and customers.

Internet Access

FREENET provides a wide range of
Internet access solutions for businesses of
all sizes. From private DSL to Leased line
and Metro Ethernet connections, we are
certain you'll find a solution that meets
your needs.

Managed Metro-Ethernet

It is commonly used as a network access
to connect subscribers and businesses to
a Wide Area Network, such as the Internet
connecting from one building to another
via LAN cable of 1Mbps to 1Gbps.
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Managed IP VPN / MPLS

Your need for secured communications
among locations grows along with your
company. FREENET'’s IP VPN Solutions
offer your business a secured connection
to locations across the nation, all while
keeping your current network protocols
and ensuring privacy.

Multi-Protocol Label Switching (MPLS) is
a part of a range of convergence solutions
provided by FREENET that are simple,
convenient and cost-effective, providing
business with a fully managed end-to-end
networking service across multiple sites.
MPLS offers faster speed, flexible
scalability and optimal traffic engineering.

Managed IPLC / Leased Line
FREENET provides International
Private Leased Circuit (IPLC), an
internationally dedicated point-to-point
leased line s

ervice between customers’ premises
around the world, which provides
optimum platform for global

private networks.

Other

Aside from the above Network
Services, FREENET also offers:
B DR Seamless Failover Network

B Managed ISP

B Managed Global IP Routing

PACNET 3 as HGC

Hutchison Global
Communications

FREENET

Fiber Network Backbone

*
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Free Net Business Solutions Sdn Bhd (FREENET) is an IT Outsourcing Service Provider founded in 1998 and headquartered in Kuala
Lumpur, Malaysia. FREENET has achieved the ISO ISO 20000 & ISO 27001 certifications and is a VMware VIP Professional Partner,
Microsoft Gold Certified Partner, IBM Blue Circle Member and HP Blade Elite Partner, a member of the Asia Pacific Network Information

Center (APNIC) and Malaysia Internet Exchange. FREENET complies with the ITIL Best Practices and our customers include MNCs and
Top 100 local companies and organizations of all sizes from various industries, such as financial services, healthcare / pharmaceuticals,
IT, media / entertainment, manufacturing, retail and non-profit organizations. For more information, call +603 7804 1517 or visit
www.fnbs.net

Corporate Office Network Operation Global Service Delivery
Center (CX2) Center (CSQ)
Unit 13-4, Block F1, 7118 CX2 Computer Exchange Suite GO6, Block 2310,
Jalan PJU 1/42, Dataran Prima, Jalan Impact, Century Square, Jalan Usahawan,
F R E E N E T 47301 Petaling Jaya, 63000 Cyberjaya, 63000 Cyberjaya,
Your Preferred Outsourcing Partner Selangor, Malaysia Selangor, Malaysia Selangor, Malaysia
URL : http//www.fnbs.net Tel : +603 7804 1517 Tel : +603 8319 7008 Tel : +603 8318 2000
Fax: +603 7804 1573 Fax: +603 8318 9001 Fax: +603 8318 9001

E-mail: sales@fnbs.net



